CYCLE RIGHT DIRT BIKE RIDING TERMS AND CONDITIONS

These Terms and Conditions apply to all activities conducted by Cycle Right Pty Ltd as trustee
for the Cycle Right Trust (ABN 37 132 137 613), trading as Cycle Right ("Cycle Right", "we",
"our" or "us").

By making a booking, attending, participating in, or allowing a minor to participate in any activity
conducted by Cycle Right, you acknowledge that you have read, understood and agree to be
bound by these Terms and Conditions, including any policies, waivers, risk warnings,
indemnities and annexures forming part of this Agreement.

Motorcycle riding and dirt bike riding are dangerous recreational activities that involve inherent
and obvious risks, including the risk of serious injury, permanent disability, psychological injury,
property damage and death.

Participation in any activity is voluntary and undertaken entirely at the Participant's own risk.

Definitions

In these Terms and Conditions:

Participant means any person participating in an activity conducted by Cycle Right.

Parent or Guardian means a parent, legal guardian or person authorised to provide consent on
behalf of a Participant under 18 years of age.

Activity includes any training session, coaching, tuition, lesson, recreational riding program,
motorcycle hire, rider development program, event or related service conducted by Cycle Right.

1. Scopeof Services
Cycle Right provides dirt bike riding instruction, coaching, rider development and recreational
riding activities for junior and adult Participants.
Activities may include, but are not limited to:

e Recreational dirt bike riding programs;

o Junior rider coaching and development programs;

o Adult rider coaching and training;

o Private motorcycle tuition;

e School holiday riding programs;

o Motorcycle safety and skills development programs;

« Motorcycling Queensland Kickstart Program activities;

o Corporate and group riding activities; and

Other motorcycle-related coaching, training and recreational activities.

Act|V|t|es may be conducted on private property, designated training facilities, off-road riding
areas, training tracks or other approved locations.
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2. Booking and Participation Requirements

2.1 Online Bookings
By completing an online booking with Cycle Right, the Participant (and Parent or Guardian
where applicable) acknowledges and agrees that they:
« Have read, understood and agree to be bound by these Terms and Conditions, including
all policies, waivers, risk warnings, indemnities and annexures;
« Understand and accept that motorcycle riding and dirt bike activities are dangerous
recreational activities involving inherent risks;
o Voluntarily assume all risks associated with participation;
o Agree to comply with all safety requirements, instructor directions, venue rules and
operational procedures; and
« Consent to participation in the booked activity subject to these Terms and Conditions.

2.2 In-Person Bookings

Participants attending in person must read, acknowledge and sign these Terms and Conditions
before participating in any Activity.

Bookings are not confirmed until all required acknowledgements, waivers and consent forms
have been completed and accepted by Cycle Right.

Cycle Right reserves the right to refuse participation where required documentation has not
been completed or where a Participant fails to comply with these Terms and Conditions.

3. PaymentTerms

o Full payment is required at the time of booking unless otherwise agreed in writing by
Cycle Right.

« All fees must be paid prior to participation commencing.

o Prices are quoted in Australian Dollars (AUD) and include GST unless otherwise stated.

« Cycle Right reserves the right to amend fees and charges at any time. Confirmed
bookings will not be affected by subsequent fee changes.

« Approved payment services, including Afterpay and Zip Pay, may be accepted where
available.

o Playon Vouchers may be accepted where valid and applicable.

4. Release,Risk Warning and Indemnity

4.1 Statutory Risk Warning — Dangerous Recreational Activity
Warning Under the Civil Liability Act 2003 (QId)
Motorcycle riding, dirt bike riding and related activities supplied by Cycle Right are dangerous
recreational activities involving significant risks of physical harm.
Risks associated with participation include, but are not limited to:
o Falls from motorcycles;
« Collisions with other riders, motorcycles, vehicles, objects or obstacles;
o Loss of control of a motorcycle;
e Mechanical failure of motorcycles or equipment;
« Changing terrain, track and surface conditions;
o Weather and environmental conditions;
o Rider error or the actions of other participants;
o Physical exertion and fatigue;
o Serious injury;
e Permanent disability,
« Psychological injury;
o Property damage; and
o Death.
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The Participant acknowledges that these are obvious risks and that injury, loss or damage may
occur despite the exercise of reasonable care by Cycle Right, its directors, employees,
contractors, instructors, volunteers and agents.

The Participant voluntarily accepts and assumes all risks associated with participation in any
Activity and the use of motorcycles, equipment and facilities supplied by Cycle Right.

4.2 Release and Indemnity
To the fullest extent permitted by law, the Participant acknowledges that participation in
motorcycle riding, dirt bike riding and related activities is voluntary and undertaken entirely at
their own risk.
The Participant releases and forever discharges Cycle Right, its owners, directors, officers,
employees, contractors, instructors, volunteers, agents and representatives from any claim,
demand, action, proceeding, liability, loss, damage, cost or expense arising directly or indirectly
from:

o Participation in any Activity,

« The use of motorcycles, riding equipment, protective gear or facilities supplied by Cycle

Right;

e Any inherent, obvious or foreseeable risk associated with motorcycle riding activities;

e Any dangerous recreational activity conducted by Cycle Right; or

« Any injury, illness, loss, damage, psychological injury, property damage, permanent

disability or death suffered in connection with participation.

The Participant further agrees to indemnify and hold harmless Cycle Right, its owners, directors,
officers, employees, contractors, instructors, volunteers, agents and representatives against any
claim, demand, liability, loss, damage, cost or expense (including legal costs on a full indemnity
basis) arising from:

e Any act or omission of the Participant;

o The Participant's negligent, reckless, unlawful or unsafe conduct;

o Breach of these Terms and Conditions;

o Misuse of motorcycles, equipment or facilities;

« Damage caused to motorcycles, equipment, facilities or property;

e Injury orloss caused to any other participant or third party; or

e Any claim brought by a third party arising from the Participant's conduct or participation.

4.3 Australian Consumer Law Notice
To the extent permitted by law, including section 139A of the Competition and Consumer Act
2010 (Cth) and Schedule 2 — Australian Consumer Law, liability arising from the supply of
recreational services may be excluded.
The recreational services supplied by Cycle Right include:

o Dirtbike riding;

o Motorcycle training and instruction;

o Motorcycle hire;

« Supervised riding activities;

o Rider development programs;

« Use of riding tracks and training facilities; and

« Use of motorcycles, safety equipment and associated facilities.
Nothing in these Terms and Conditions excludes, restricts or modifies any rights, guarantees or
remedies that cannot lawfully be excluded under Australian law.
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5. Motorcycle Hire, Participant Responsibilities and Safety Requirements

5.1 Rider Suitability and Motorcycle Allocation
Motorcycles supplied by Cycle Right are subject to manufacturer-recommended size, weight
and operational limitations.
Cycle Right reserves the right to determine whether a motorcycle is suitable for a Participant
based on:

o Age;

« Height and weight;

o Physical capability,

« Riding experience;

o Skill level; and

o Overall safety considerations.
Where a Participant is unable to safely operate or control a motorcycle, Cycle Right may refuse,
suspend or discontinue participation.
Participants may be required to provide their own suitable motorcycle to continue training.

5.2 Motorcycle Hire
Where motorcycles or equipment are supplied by Cycle Right:
« All motorcycles and equipment remain the property of Cycle Right.
o Equipment is provided solely for approved activities.
o Participants must comply with all instructions and safety requirements.
« Participants must wear approved safety equipment at all times.
« Participants must immediately report accidents, faults, injuries or safety concerns.
o Participants must not permit another person to use a Cycle Right motorcycle without
authorisation.
o Participants must not use motorcycles for racing, stunts, competitions or unauthorised
activities.
Cycle Right may refuse, suspend or terminate participation where safety concerns arise.

5.3 Care of Motorcycles and Equipment

Participants must use all motorcycles, riding equipment and facilities responsibly and with
reasonable care.

Reasonable wear and tear resulting from normal riding activities will not ordinarily result in any
charge to the Participant.

5.4 Damage, Loss and Financial Responsibility
Participants may be held financially responsible for loss or damage arising from:
e Reckless or unsafe riding;
« Misuse of motorcycles, equipment or facilities;
o Failure to follow instructions or safety requirements;
e Intentional or negligent damage;
« Unauthorised use of motorcycles or equipment; or
o Loss of equipment caused by misuse or neglect.
Cycle Right may recover reasonable costs associated with:
« Repairs and servicing;
e Replacement motorcycles, parts or equipment;
o Labour costs;
« Towing and recovery expenses;
e Transport costs; and
« Loss of use where applicable.
As a general guide:
o Damage costs up to $500 may be payable immediately; and
o Damage costs exceeding $500 may be payable within 30 days of invoice.
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Cycle Right will endeavour to discuss damage concerns fairly and reasonably before charges
are imposed.

5.5 Safety Acknowledgement

The Participant acknowledges that motorcycle riding and dirt bike riding involve inherent and
obvious risks.

The Participant confirms that they have read and understood the Statutory Risk Warning
contained in Clause 6.1 and voluntarily accept the risks associated with participation.

The Participant acknowledges that no amount of instruction, supervision, maintenance,
preparation or protective equipment can completely eliminate these risks.

6. Junior Participants (Under 18 Years)

6.1 Parent and Guardian Consent
Participants under 18 years of age may only participate with the written consent of a Parent or
Guardian.
By providing consent, the Parent or Guardian:

« Confirms they have the legal authority to provide consent;

o Has read and understood these Terms and Conditions;

« Accepts these Terms and Conditions on behalf of the Participant;

o Consents to participation in Activities conducted by Cycle Right;

o Understands and accepts the risks associated with motorcycle riding activities; and

« Acknowledges and agrees to Clause 6 (Release, Risk Warning and Indemnity).
A Parent or Guardian may be required to remain on-site during activities involving junior
Participants.
Cycle Right may refuse, suspend or terminate participation where safety, behavioural or welfare
concerns arise.
Participants removed from activities for safety or behavioural reasons may not be entitled to a
refund.

6.2 Child Safety and Protection

Cycle Right is committed to providing a safe, respectful and supportive environment for all junior
Participants.

Bullying, harassment, intimidation, abuse, dangerous behaviour or inappropriate conduct will
not be tolerated.

Cycle Right may remove any Participant from activities where behaviour raises safety, welfare
or child protection concerns.

Where relevant, staff and instructors may hold current Blue Cards and other required
clearances in accordance with Queensland legislation.

Parents or Guardians must notify Cycle Right of any custody arrangements, parenting orders,
child protection orders or other legal arrangements relevant to the Participant's safety and
wellbeing.
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7. Adult Participants (18 Years and Over)
Adult Participants acknowledge and agree that they participate voluntarily and entirely at their
own risk.
Adult Participants:

o Confirm that all information provided is accurate and complete;

o Acknowledge and accept all risks associated with participation;

« Confirm they are physically and mentally fit to participate;

o Agree to comply with all safety requirements and instructions; and

e Accept responsibility for their own conduct and safety.
Participants removed due to safety concerns, misconduct or non-compliance may not be
entitled to a refund.

8. Weather Conditions

Training and activities generally proceed in wet weather.

However, activities may be postponed, modified, suspended or cancelled where conditions are
considered unsafe, including:

o Flooding;

e Thunderstorms;
e Lightning;

o Hail;

e High winds;

o Fire danger;

o Poor visibility; or

o Unsafe riding surfaces.
All decisions regarding weather, venue conditions and operational safety are made solely at the
discretion of Cycle Right management and instructors.
Where reasonably practicable, Participants will be notified of delays, cancellations or changes
to scheduled activities.

9. Cancellations, Transfers, Refunds and Non-Attendance

9.1 Customer Cancellations

Cycle Right requires a minimum of forty-eight (48) hours' notice for all participant cancellations.
Where sufficient notice is provided, a refund, credit or transfer may be approved at the sole
discretion of Cycle Right. Approved refunds may be subject to a $25 administration fee
(inclusive of GST).

9.2 Non-Refundable Circumstances
Unless required by law, refunds, credits or transfers will not be provided where a Participant:
o Changes their mind;
« Failsto attend a booked activity;
« Arrives late and is unable to participate;
o Chooses not to complete an activity;,
« Fails to meet booking, eligibility or safety requirements;
« Books an incorrect activity, course or location;
o Is deemed medically, physically or mentally unfit to participate;
« Fails to wear or provide suitable safety attire or protective equipment;
« Experiences transport, traffic, travel or accommodation issues;
« EXxperiences mechanical issues with their own motorcycle;
« Has insufficient English language comprehension to safely participate;
« Is removed from participation due to safety, behavioural or compliance concerns; or
o Cancels within forty-eight (48) hours of the scheduled activity.
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Bookings affected by the above circumstances will generally be treated as non-refundable and
non-transferable. A new booking and full payment may be required to participate in a future
activity.

Where approved, refunds will be processed via the original payment method. Buy Now Pay
Later transactions may be subject to third-party processing fees and conditions.

9.3 Booking Transfers
Requests to transfer a booking must be made at least forty-eight (48) hours before the
scheduled activity.
All transfer requests:
« Are subject to availability;
« Are limited to one transfer per booking unless otherwise approved by Cycle Right; and
o May be subject to an administration fee.

Cycle Right reserves the right to approve or refuse any transfer request at its discretion.

9.4 Cycle Right Cancellations
Cycle Right reserves the right to cancel, postpone, modify or reschedule any activity due to:
o Weather conditions;
« Safety concerns;
e Instructor illness or unavailability;
o Insufficient participant numbers;
o Venue, track or facility conditions;
o Equipment failures;
o Operational requirements; or
« Any other circumstance beyond Cycle Right's reasonable control.

Where Cycle Right cancels an activity, Participants may be offered:
o An alternative booking date;
o A credit towards a future activity; or
o Arefund, at Cycle Right's discretion and subject to applicable laws.

10. Attendance, Conductand Safety Compliance

10.1 Participant Responsibilities

Participants must:
« Arrive on time and remain for the duration of the activity unless otherwise approved;
« Be physically and mentally fit to participate;
o Follow all instructions and directions provided by Cycle Right staff and instructors;
o Comply with all site rules, operational procedures and safety requirements;
« Behave respectfully towards staff, volunteers, contractors and other participants; and
o Conduct themselves in a manner that does not endanger themselves or others.

10.2 Protective Equipment
Participants must wear all protective equipment required by Cycle Right while participating in
any activity.
Minimum safety requirements may include:
o An approved motorcycle helmet compliant with applicable Australian or recognised
international standards;
o Enclosed footwear or motorcycle riding boots;
e Long pants;
o Long-sleeved clothing;
o Gloves;
o Eye protection; and
e Any additional protective equipment required by Cycle Right.
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Where Participants provide their own equipment, Cycle Right may inspect the equipment and
determine whether itis suitable and safe for use.

Cycle Right reserves the right to refuse participation where equipment is considered unsafe,
damaged or unsuitable.

10.3 Safety and Risk
Participants acknowledge that motorcycle riding, dirt bike riding, rider training, coaching and
assessment activities are dangerous recreational activities involving inherent and obvious risks.
These risks may include:

« Falls from motorcycles;

« Collisions with terrain, objects, vehicles or other riders;

e Mechanical failure;

o Dust, mud, loose surfaces and obstacles;

o Changing weather or track conditions;

« Rider error or loss of control;

e Serious injury;

o Permanent disability; and

o Death.
Participation is entirely voluntary and undertaken atthe Participant's own risk.
Cycle Right may determine, at its sole discretion, that a Participant is unfit or unsafe to ride and
may suspend or terminate participation where safety may be compromised.

10.4 Refusal or Termination of Participation
Cycle Right reserves the right to refuse, suspend or terminate participation where:
« Participation presents a safety risk;
e Instructions or safety requirements are not followed;
« Behaviour is abusive, aggressive, threatening, discriminatory or otherwise inappropriate;
« False, misleading or incomplete information has been provided;
« Required protective equipment is not worn correctly;
o A Participant is suspected of being affected by alcohol, drugs or another impairing
substance; or
o Cycle Right reasonably believes participation may place any person at risk.
Participants removed from activities due to misconduct, safety concerns or non-compliance may
not be entitled to a refund.

11. Property Rules,Supervisionand Animals

11.1 Children and Supervision
Parents, Guardians and carers remain responsible for the supervision, behaviour and safety of
children attending Cycle Right premises who are not actively participating in a supervised
activity.
For safety reasons:
o Children must remain under appropriate adult supervision at all times;
« Children must not enter riding areas, tracks, training zones, workshops, storage areas or
restricted locations unless authorised by Cycle Right staff;
e Running, climbing, rough play or unsafe behaviour is prohibited; and
« Spectators and non-riding children must remain within designated viewing or waiting
areas where directed.

Cycle Right may request that a child be removed from any restricted or unsafe area where
safety concerns arise.

Cycle Right Booking Terms & Conditions (Jan 2026) Page | 8



11.2 No Pets Policy
For the safety of riders, staff, visitors and animals, pets are not permitted on Cycle Right
premises or within activity areas.
This prohibition includes dogs, cats and other domestic animals.
Approved assistance animals required by law may be permitted provided they:
« Remain under effective control at all times;
o Do not enter active riding or training areas unless authorised; and
« Do not interfere with activities, motorcycles, participants or staff.
Cycle Right reserves the right to refuse entry to, or require the removal of, any animal where
safety, hygiene or operational concerns arise.

12.Drugs,Alcoholand Fitness to Ride
Cycle Right maintains a strict zero-tolerance policy regarding alcohol, drugs and impairment.
Participants must not participate in any activity while affected by:

e Alcohol;

o lllegal drugs;

o Prescription medication that may impair riding ability;

« Medicinal cannabis or marijuana, regardless of prescription status; or

« Any substance that may impair judgement, coordination, concentration, reaction time or

safe participation.

Parents, Guardians and carers supervising junior Participants must also ensure they are not
impaired while attending or supervising activities.

Cycle Right may refuse, suspend or terminate participation where it reasonably suspects that a
Participant, Parent, Guardian or carer is impaired or behaving in a manner that may
compromise safety.

Cycle Right may make this determination based on observation and is not required to conduct
testing or provide evidence of impairment.
Where participation is refused or terminated due to suspected impairment:

o Fees may be forfeited;

o No refund or transfer will be provided; and

o The individual may be directed to leave the premises immediately.

13. Medical Fitness to Participate
Participants must disclose any injury, illness, medical condition, disability or medication that
may affect their ability to participate safely.
Cycle Right may:
« Request a medical clearance;
o Modify activities;
« Refuse participation; or
o Suspend or terminate participation,
where it reasonably believes safety may be compromised.
Participants acknowledge that they participate entirely at their own risk and are responsible for
ensuring they are medically fit to participate.

14. Personal Property

Participants are responsible for the security and safekeeping of their personal belongings.
To the fullest extent permitted by law, Cycle Right accepts no responsibility for loss, theft or
damage to personal property brought onto its premises or used during participation.
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15. Photography, Video Recordingand CCTV
Cycle Right may use photography, video recording and CCTV systems for:
o Safety and security;
« Training and coaching review;
e Incident investigation;
o Regulatory compliance;
« Business operations; and
o Promotional and marketing purposes.
By attending or participating in an activity, Participants consent to being photographed or
recorded unless they have notified Cycle Right inwriting before participation.

16. Privacy
Cycle Right collects, stores and uses personal information in accordance with the Privacy Act
1988 (Cth) and applicable privacy laws.
Personal information may be collected and used for purposes including:

« Booking management;

o Training and participation records;

« Safety and risk management;

o Insurance requirements;

e Regulatory compliance; and

« Communication regarding Cycle Right activities and services.
Cycle Right will take reasonable steps to protect personal information and handle it in
accordance with applicable privacy obligations.
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Annexure A — Release and Indemnity Agreement

Assumption of Risk

Participation in motorcycle riding, dirt bike riding, training, coaching, tuition or assessment is
inherently dangerous and may result in:

« Serious physical injury
e Psychological harm

« Property damage

o Permanent disability
e Death

Premises and Conditions

« Training premises, tracks, and riding surfaces may be hazardous and may change without
warning or predictability.

« Conditions may include uneven surfaces, debris, wet or slippery areas or other hazards.

« Participants accept these risks and choose to participate despite them.

Compliance and Safety

« Obligation to myself and others to ride safely and responsibly.

« Strictly follow all instructions, directions, safety briefings and signage provided by Cycle Right
instructors or staff.

o Failure to comply may result in immediate removal from training without refund.

Instructor Discretion

« Cycle Right instructors or representatives may be required to make decisions under pressure
and are final and are in the interests of Safety.

« Cycle Right Instructors may deem me unfit to ride at any time and remove me from training
without refund

Release of Liability

To the fullest extent permitted by law, | hereby release Cycle Right, its directors, officers,
employees, contractors, instructors, agents, and representatives (“Released Parties”) from any
and all liability for any loss, damage, injury or death suffered by me or any person claiming
through me, arising directly or indirectly from:

e my participation in any training, tuition, assessment or course; or
e my attendance at or use of Cycle Right premises or equipment

This release applies whether or not the loss arises from negligence, breach of contract, or
statutory duty to the extent permitted by law.
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Annexure B — Risk Warning and Waiver

Risk Warning — Motorcycle Training Activities

I understand and acknowledge that motorcycle training and riding activities involve obvious,
inherent, and significant risks, including but are not limited to:

o Loss of motorcycle control

« Mechanical or equipment failure

« Collisions with objects, vehicles, or other riders
« Adverse or unpredictable weather conditions

« Rider error, misjudgement or fatigue

« Surface hazards or changing track conditions

Additional risks associated with dirt bike and off-road riding activities may include:
e uneven terrain;
e jumps, ruts, rocks, sand, mud or loose surfaces;
o reduced visibility from dust or weather;
e remote riding locations;
« collisions with natural obstacles;
« fatigue and physical exertion;
e unpredictable rider behaviour.

Waiver and Acceptance of Risk

e Participation in all activities is voluntary, and | knowingly accept all risks associated with
participation.

e Cycle Right makes no warranties or guarantees regarding my safety or course outcomes.

e To the fullest extent permitted by law, Cycle Right is not liable for any injury, death, loss, or
damage arising from participation.

e Participants must follow all instructions, signage, and safety requirements at all times.

e Participants must not participate while impaired by alcohol, drugs, or medication.

e If | use my own motorcycle or equipment, | warrant that it is roadworthy, compliant and safe
to use.

¢ | indemnify Cycle Right for any resulting liability.

e This waiver applies to all participation, including training, assessment, breaks and presence
on Cycle Right premises.

Acknowledgment
By accepting this waiver (electronically or in writing) confirms that | fully understand and accept
its terms.

Parent/Guardian Acknowledgment
Where the participant is under 18 years of age, the parent or legal guardian acknowledges and
agrees that:

« they have read and understood these Terms and Conditions;

o they consent to the minor participating in motorcycle and dirt bike riding activities;

« they acceptthe risks associated with participation;

« they agree to the Release, Waiver and Indemnity provisions on behalf of the minor

participant to the fullest extent permitted by law.

Summary for Participants
e Annexure A: | release and indemnify Cycle Right and accept all risks of participation.
e Annexure B: | acknowledge that motorcycle training is high-risk and voluntary, and Cycle

Right not liable to the fullest extent permitted by law.
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